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Dear Ms. Salas:

Ameritech is submitting the following material in the above referenced docket in support of
pricing flexibility relief that would allow Ameritech to immediately remove interstate
intraLATA and directory assistance services from price cap regulation. The attached material, in
connection with supporting information previously put in the record, demonstrates that extensive
competition within the interstate intraLATA toll and directory assistance markets should enable
the Commission to grant Ameritech's request for relief in this docketed proceeding,
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Interstate IntraLATA and Directory Assistance

Competition in the Ameritech Region

July 26, 1999



2-PIC Competition In The
Ameritech Region

• Percentage of Lines Lost to 2-PIC in the Ameritech Region:

Implemented Residential Business*

Illinois 4/96 14% 24%

Indiana 2/99 9% 12%

Michigan 70% converted 1/97

30% converted 5/99 19% 21%

Ohio 2/99 9% 13%

Wisconsin 9/96 31% 36%

• Monthly interstate intraLATA MOUs decreased from 34,143 mil in Jan. 1999 to
25,248 mil in Feb. 1999, a decline of 26%

• The attached pages illustrate how the major IXCs are marketing their
residential long distance services to include both inter and intraLATA calling
plans

'Excludes Coin



Directory Assistance Competition

• Long distance and wireless providers have more alternatives than
ever for the provisioning of Directory Assistance to their customers
- While the directory assistance (DA) industry as a whole is growing annually

between 2% to 6%, Ameritech's DA volumes are declining year over year

- Ameritech's volumes associated with providing DA to long distance providers have
declined 45% between 1994 to 1998

- In 1999, two additional major long distance providers migrated their DA traffic away
from Ameritech and began self-provisioning

• Directory assistance products alternatives include:
- Internet search services - provides free to local and national listings

National CD-ROM products

AT&T's "00" service

AT&T's "800-555-1212" toll free information service

MCI WorldCom's "10-10-9000" service

UDSl's "800-555-1414" toll free information service
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Shopping Cart
The Shopping Cart lets you hold AT&T products and services until
you go to "Checkout" to purchase them, The product{s) you have
selected are marked with a check mark. To remove an item from your
Shopping Cart, click on the check mark to delete it.

Click for help on usina the SI100Dina Cart, or for information about the
AT&T custom'.. satisfaction policv and our se·:ure online orderina
process.

• You must be an AT&T Residential Long Distance Service customer to order this
service. If you're not, you will be asked to switch to AT&T Residential Long
Distance at Checkout.

..J • AT&T aile Rate§!!! International Plan

.tI AT&T Local Toll Service

..J CALL ATT §!!! Calling Card

..J AT&T Uiliversal Card

..J .AT&TOlleRat~Online

.tI • AT&T aile Rate Plus Plan

..J AT&T 0118 Rate Calling Card Plan

..J AT&T Easy Reach§!!! 800 Service

..J • AT&T International Redial@

..J AT&T Dlfect® Service Wallet Card

..J • AT&T TrlleVoic~ Plus

..J AT&T WorldNe(@ Service Software

Click here to order AT&T PrePaid Cards,

Click here to order AT&T Wireless Services,
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AT&T Local Toll Service
CATALOG HOME

PRODUCT INDEX

For all your local toll calls

1 of2

ATI:TSHOPPER

SHOPPiNG CART

SITE HELI'I seardl

ADD TO SHOPPING CART

PRODUCT FAQ"

AT&T Lc Toll Service #EC

Not all phone calls fall into neat little
categories. There's local. There's long
distance. Then there are calls that are
somewhere in between. Those calls are
called local toll calls.

And now in many areas you can expand your
AT&T service to include local toll calls too." In

your area, IFR.EE 6D~
local toll calls ""'-',6.U_Ilf..
may also be A1"&T,"-1""~
referred to as
regional, in-state long distance, local long
distance, shorter distance, or inter-island
calls.

Get 60 free minutes of calling when you
enroll in AT&T Local Toll Service
When you sign up for AT&T Local Toll
Service, you'll not only get AT&T's competitive
rates, you'll also get 60 minutes worth of
domestic long distance calling free.' Plus
when you add it to the AT&T One Rate Plus
Plan, you'll enjoy one simple rate on all your
direct-dialed local toll calls thereafter.

Find out if AT&T Local Toll Service is
available in your area by typing in your phone
number below. Then enroll so you can have
both your local toll and long distance calls
handled by the phone company you know and
trust.

Enter Phone Number
-l--l-__ISUBMIT-»

'You will receive your free minutes in the form of a
$10 AT&T Long Distance Certificate.
-, AT&T Local Toll Service is not yet available in all
areas,

7/21/99 1:58 PM
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•• A minimum usage charge will apply in any month In
which you spend less than $3 in qualifying calls. Your
account will be charged In the difference between what
you use and $3.

Want more information about this service? Just use the
Product Feedback Form to send us your
questions/concerns.

CatalDo Home IPro"",:! Index IAT&T S:, ::Der IShopplnc Carll Slie Helo ICuslomer Care

20f2

l..:rl1l~ and ("onditillih. Pri\ao.;\ P,>Iin
Copyright ( 1999 AT&T. All rights reserved.

AT&T FOR BUSINESS' FOR HOME' ATU PERSOHAUNK ,...--__1
I Search AT&T ..

7/21/991:58 PM



Sprint Long Distance Order Form https:l/csg.sprint.com/home/forms/nickel_signup.html

* Sprint. .....••_---__.... __

rsLong~O~ -
I

Sign Up in a Few Easy Steps
Are you ready to start saving with Sprint Nickel NightsSM? Just
complete and submit the 5-step secure sign-up form below. Or you
can call 1-800-531-2820 if you are not currently a Sprint customer
or 1-800-877-4646 if you are already a Sprint customer.

YESl I would like to sign up for Sprint Nickel Nights with 5¢ a
minute state-to-state calling 7pm to midnight all week long. I
understand it may take 3-5 days to activate my account with Sprint.

I would like _1__6 FONCARDs.

Learn more about how Sprint protects your Pri\':lc\.

t Calls made from payphones will be assessed an additional surcharge to cover
FCC-mandated payments from long-distance carriers to payphone providers. A
99¢ surcharge will apply on each FONCARD call.

Step 1: Tell Us About Yourself

• indicates required fields

First Name: *
Last Name: *

--- 1

---- 1

10f3

Main Home Phone: * --.J ---.J ----l
Second Home I _ I _ I
Phone: ----l ----l ----l

Email: *
Social Security #: --.J -~ ----l
Mailing Address: *
Apartment #:

City: *
State: • El Zip Code: • _

This service is only available for U.S. residents.

Step 2: Choose Your Payment Method

@ I'd like to pay by mail.

o I'd like to pay by credit card.

Fill out the information below only if you are paying by credit card. If
you choose to pay by credit card, you will still receive a monthly
itemization ofcalls in the mail for your records.

7/22/99 9:03 AM
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Sprint Long Distance Order Form

Credit Card Type:

Credit Card Number:

Expiration Date.
(MMIYYYY):

Name of Credit Card
Holder:

https:llcsg.sprint.comihome/forms/nickel_signup.httnl

Visa El
I

MM El YYYY El

200

Step 3: Additional Information

If available in your area, would you like to:

Receive Sprint's in-state rates on your kH:,al tedl calls, which are normally billed
by your local phone company as long distance calls?

o Yes, I want low in-state rates.

ONo

If you were referred to Sprint through our Online Referral Program, enter the
referring customer's phone number here:

--.J ---.J ----l

Step 4: Almost Done

You're almost done! Please take the time to fill out the questions below.

Are you a homeowner? * @) Yes 0 No

How long have you worked for your current employer? *
Years --.J Months --.J

Birthdate * (MMIDDIYYYY) MM EI 1...!2£..B 1 ---.J(e.g., 1964)

Do you have a checking account? * (!) Yes 0 No

Do you own a major credit card? * (!) Yes 0 No

Do you have any existing loans, aside from credit cards, with a finance or
mortgage company? *
o Yes (!) No

Please be aware of your l\otill,dllOIl of Ri~hh as a valued customer. Can we use
your detailed account information to inform you of other Sprint products and
services in the future?

o Yes 0 No

Step 5: Sign Up!

By typing my electronic signature below, I agree to the Terms ()f Authorization.

Electronic Signature: *

Once you've finished the form, press Submit and your form will be checked for
completion. Please review the Jyrms of Authorizatioll page for important details
of your application.

7/22/999:03 AM
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Sprint Long Distance Order Form

I submit clear Appilcailon

https://csg.sprint.com/home/forms/nickel_signup.html

300

Copyright© 1999 Sprint Communications Company, L.P. All Rights Reserved.
~(,Ild us your site comments and service suggestions

Pri, at" Pol ie\

7/22/99 9:03 AM



Q.home by Qwest - Qwest Sign Up https://www.qhome.net/ld/signup.jhtml

Qwest"'rIdolht1lfliJ2
Quick Links El~

Sign Me Up For Long Distance

Qwest® Letter of Authorization
In 'Order to sign up for Long Distance by Qwest, please fill out this form
which authorizes us to switch your long distance carrier to Qwest®.
Bold text indicates a required field.

-.J YES! I choose Qwest@ as my long-distance carrier for my
international, state-ta-state and in-state calls.

:oJ I choose Qwest® as my long-distance carrier for local toll calls
(where applicable).

Please Note: Please review your billing address. In order to sign up for Long
Distance, your address needs to be the same as the billing address for your
local phone bill.

Name:

Street Address:

City:

State/Zip Code:

--"A.:.:I;::a;::ba;::m=a'-- ...JEl / .J

Email Address:

Rate Plan:

(!)

o
o

Countdown, 9¢ now, Rate decreases every 90 days with no
monthly fee (credit card required.)
Countdown, 9¢ now, Rate decreases every 90 days for a $4.95
fee (if you si9n up without credit card.)
Communicator, 5¢ now, $14.95 monthly fee (credit card
required.)

10f3

Internet Service:

...J I want Free Internet Service from Qwest.
I understand that I will qualify for free Internet service
each month my Qwest long distance charges are greater
than $50. All other months, I will pay the regular rate of
$14.95 for Internet service.

Home phone number:

2nd line:

..J Check here if second phone line is cellular

7/22/998:55 AM



Q.home by Qwest - Qwest Sign Up https://www.qhome.net/ld/signup.jhtml

Calling Card 1 Name:

Calling Card 2 Name:

.t.I Yes! I want a Free Home 800 number

Billing Type:

o Send me an invoice

Ii' Charge mv credit card'=' Visa, Mastercard, American Express, Discover, and JCB only.

Credit Card Number:

Please re-enter your credit card number:

I
Expiration Date (Month, Year):

Month EI / Year EI

Terms Of Authorization
I certify that I am at least 18 years of age. The phone numbers listed
on the authorization are listed in my name and/or I am authorized to
change the long distance service. My submitting this form authorizes
Qwest to act as my agent to notify my local phone company of my
decision to change from my current long distance selVice to Qwest
selVice. [understand that my local phone company may charge me a
fee to switch long distance carriers~ and that I may designate only
one primary interexchange carrier for anyone telephone number for
state-to-state~ in~state and international usage; and that I may
designate only one primary interexchange carrier for anyone
telephone number for local toll usage (where applicable). Selection of
Qwest will apply to the telephone number(s) listed on this form.

Notice Regarding Bill And Usage Related Information
In the course of providing service to you, we will possess certain
billing and usage-related information about the quantity~ type and
destination of telecommunications services you use. You have a right~
and we have a duty, to protect the confidentiality of this Information.
This information may be useful to tailor our products and services to
your needs and to enhance our ability to meet all of your
telecommunications needs. By checking the authorization box on this
document~ we will use your billing and usage-related information to
offer you other Qwest (or its affiliates) products or services that may
satisfy your needs and to respond to your concerns if you have
become dissatisfied or cancel any of our services. Of course~ your
decision will not harm the quality of service provided, and we will
honor your choice until you expressly tell us otherwise.

..J I authorize Qwest~ its affiliates, or its agents~ to use billing and
usage information related to my account to see if I would benefit from
other telecommunications services offered by Qwest~ its affiliates~ or
its agents, and market them to me.

I Submit I Reset

20f3

Please wait as the processing might take a moment.
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